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Device Test 
Please verify the device status after installation: 

E21 
Quick Installation Guide 

1.Network: Press and hold Call button to obtain IP address, network is working properly if the 
device announce IP address. If no IP address is obtained, E21X will announce"IP 0.0.0.0". 

2.lntercom: Press Call button to make a call. the call configuration is correct if the call is 
successful. 

Warranty 
1.Akuvox warranty does not cover intentional mechanical damage or destruction caused by

improper installation.
2.Do not attempt to modify, alternate, maintain, or repair device by yourself. Akuvox warranty

does not apply to damages caused by anyone who is not representative of Akuvox or an
Akuvox authorized service provider. Please contact Akuvox Technical Team if the device need
to be repaired.
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NOTICE: 
Quick guide can be viewed on Global Visions website. 


