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About This Manual

This guide is applied to version 7.01.3 for iOS, and 7.01.0003 for
Android.

Akuvox SmartPlus is a mobile App that can work with SmartPlus Cloud
service and smart intercom products. With the App, you can see and talk
to visitors, open doors, monitor, and issue virtual keys from your
smartphones, making door access management simpler and more
convenient.

What's New:

¢ Support integration with Salto Lock.

Get Started

Before You Use

To make login and setup as smooth as possible, have the following items
available:

¢ An internet connection through a Wi-Fi network or cellular data
service through a carrier.

e SmartPlus App. You can download and install this App on the
Google Play Store or App Store.

¢ Your SmartPlus account.

To obtain an account, you need to provide an Email address and/or a
phone number (if you'd like to log in or reset your password via SMS) to
your service provider. You then will receive an Email from Akuvox with
your username, password, and a QR code for login. Or you can enter
your phone number and log in with a verification code sent via SMS.

Login


https://knowledge.akuvox.com/v1/docs/akuvox-smartplus-app-user-guide#thirdparty-locks
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With the account, you can sign in to the SmartPlus App and access
services such as receiving calls, opening doors, monitoring, checking
door logs and histories, issuing virtual keys, and more, with your phone.

Before logging in, select End User.

To use the SmartPlus App, you need to agree to the User Agreement
and Privacy Policy.
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Terms & Policies

Welcome to use SmartPlus!

Please read "User Agreement" and
"Privacy Policy" thoroughly, and click
the "Agree” button to indicate that you
have agreed to the aforementioned
agreement.

We will explain to you through "Privacy
Policy":

1. In order to better use the access
control and communication

functions, we will collect and use the
corresponding necessary information
(such as camera, storage, microphone,
etc.) according to your authorized
content .

2. You can access and correct the above
information.

3. Without your authorization, we will
not share the above information with
third parties or use it for other purposes
that you have not authorized.
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Do

Forgot Password

Login Via SMS Customize

By using the SmartPlus app, you agree to Akuvox's
User Agreement and Privacy Policy.
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To sign in to the App, do one of the following:

¢ Login with username

e Choose your area in the lower-right corner
e Enter your username and password, and tap Login.
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8:_ Enduser \%

Do

Forgot Password

Login Via SMS

By using the SmartPlus app, you agree to Akuvox's
User Agreement and Privacy Policy.
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¢ Login via SMS

e The area code will be chosen automatically in the lower-
right corner. You can also select it manually; the information
can be found in the Welcome Email.

e Enter your mobile number, tap the box before Mobile
Number to choose the right area code, and tap Obtain
Code.

¢ You will soon get a text message with a verification code.

e Enter the code in the corresponding box and tap Login.
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Login with QR code .

e Use your PC or other devices to open the welcome Email
sent from Akuvox, and you will see a QR code.
If you open the Email with your phone, save the code to the
photo album.

e Open SmartPlus, tap the scan icon in the upper left
corner, and the QR code scanner will be opened.

e Center the QR code in the camera view and you can log
into the App automatically. Or you can choose the Code
picture from your album to log into.

If you forget the password, see Forgot Password.
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Note

For multi-tenant building users, there will be a PIN setting page
showing up. You can set a PIN for door access, or tap Skip to set up
a PIN later or whenever you need.

4 SmartPlus

Welcome to the Akuvox's smart world!
L lglr "-:mln.ll mE

Before we get started, please create your
own door release PIN code.

*Door release PIN is a private PIN code that
you enter on the door phone to get door

access.

If you don't use the PIN code, please press
"Skip".

[ Skip

Link

You can manage multiple sites through one app account. Go to Me >
[your namel].
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My Profile

SIP Account bhama bkl g
First Name ay
Last Name aa)
Apartment Number 151
Email " et -_ -i>
Mobile Number HEERRLSD
Change Password >
Link Site >
Helps you manage multiple sites.

Delete Account >

vConsole

To link sites, do one of the following:

e Link with Username
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Link Site

Please scan the QR Code or enter the
username and password you want to link.

LJ

Username
Password

Link Via SMS

The email, mobile number and password of the
linked account will be automatically updated to
the same as the current account.

F

vConsole

e Link via SMS
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Link Site

Please scan or enter the mobile number and
code you want to link.

. o

Country / Region

Mobile Number
Code

Link With Username

The email, mobile number and password of the
linked account will be automatically updated to
the same as the current account.

a8

vConsole

e Link with QR Code

Tap the scan icon — .
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Link Site

Please scan the QR Code or enter the
username and password you want to link.

LJ

Username
Password

Link Via SMS

The email, mobile number and password of the
linked account will be automatically updated to
the same as the current account.

vConsole

After linking sites, you can choose the desired site on the Home page by
tapping II :
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Select A Site

Com11

13122

Com11

+ Link Site |
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This function is not compatible with Home Automation. If
Home Automation is enabled by your installer, Link Site option
will not appear.

One app account can link to no more than 5 sites.

Email or mobile numbers must be filled in to link other
accounts.

Cannot link accounts under one family master account or
accounts that have linked multiple sites.

The mobile number area codes of the main account and the
linked account should be the same.

The account dis-links sites after it is removed or reset.

The activation and expiration status of different sites are
independent.

When an account is inactivated or expires, you cannot select
the site and receive messages.

Switch Display Mode

The SmartPlus App supports two homepage display modes: Card Mode
and List Mode.

The main difference between Card Mode and List Mode:

e Card Mode is device-oriented. You can tap the functional icons on

desired devices to make calls, open doors, or monitor. If a door
phone has multiple relays enabled, you need to tap the Open
Door icon and select the relay to be triggered.

List Mode is relay-oriented. You can directly tap the desired relay
to open doors. To make a call or monitor, you need to tap the Call
or Monitor icon and select the desired device to carry out the
action.
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SmartPlus

SmartPlus

12
ot ofo)

- n
Good Afternoon! Good Morning! EJ‘
Temp Key Temp Key
All Devices Favorites All Devices Favorites
Door Unit

Gate J @

Call Monitor
O O
Open Door Call Monitor 12-Relay1
Door
0060 o
Open Door Call Monitor

@ 299999-Relay1

Card Mode List Mode

You can tap in the upper right corner to switch between the Card
Mode and List Mode.
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Display Mode

s
o

Card Mode List Mode

Door Access

There are various access control options such as NFC, Bluetooth, PIN
code, temp keys, face recognition, and remote open door. You can
choose any of them based on your habits and preferences.

Keep the Door Open

You can keep the door open at certain times for some events when your
installers enable this feature for you.
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On the Homepage, tap Unlock of the configured door phone in Card

Mode; tap the target Relay in List Mode.

Then, tap Hold Open to set up the schedule.

Note

To learn about setting up the feature, please click here to view the
details.
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SmartPlus @
101 Tap to switch modes.
Community 1 EE_
Good Morning! E:"
Temp Key
iDevices Favorites Chriedl il
Door Unit
Door
N
A\ 4
Unlock Call Monitor
() ®© 2
[an)
Home Activities Me
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SmartPlus

101

Community 1 EE_
Good Morning! E:'J
Temp Key
All Devices  Favorites List Mode
\ 0
Call Monitor
Door-Relay1
() C, 2
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Home Activities Me


https://knowledge.akuvox.com/docs/keep-the-door-open-during-a-certain-period-1#set-up-the-feature-on-the-smartplus-app
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Unlock

Unlock

@i] Hold Open

Check Door Status

You can check whether the door is closed or not on the App home screen
in case users forget to close the door. Only specific devices support this
feature.

: Open
@ : Close
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Door Unit
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Open Door Call Monitor
Door
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Open Door Call Monitor
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Home Activities Me

When multiple relays are set up, you can check them by clicking Ia .
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SmartPlus (@)

All Devices Favorites

Open Door Call Monitor
Door Sensor
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Open Door Call Monitor
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Open Door Call Monitor
Access Unit
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Open Door Monitor
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Remote Opening in Card Mode

You can open the door directly for your visitors just by tapping the
specified button.

e Tap Home.
e Choose the device, and tap Open Door.
o Select the relay (the door) in the list.
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SmartPlus @ )

Akuvox »
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Good Afternoon!
(0K

Temp Key

All Devices  Favorites

e (il Please choose the door you want to

open.

Gate

0O © o0

Open Door Call Monitor

Relay1

Opening Door Succeeded.

Relay2

Relay3

Door

O o 06

Open Door Call Monitor
Home Activities M

Opening Door During a Call

You can make or receive a call. During a call, you can open the door for
visitors, mute the microphone, and hang up the call.

To open the door when answering a call, do the following:

e Tap Open Door on the talking page.
o Select the relay from the list.
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R29_Comiy_TK

‘ Talking

Talking

00:16

Relay1

Relay2

Open Door
Relay3

— 6 g @

Cancel
Hang Up Mute Turn On Camera

What else you can do on the talking page:

o Tap Mute to silence your microphone while on the call.

e Tap Hang Up to end the call.

e Tap Turn On Camera/Turn Off Camera to turn your phone’s
camera on/off in video calls. Your choice to turn on/off will be
applied to later video calls with the device.

Note

To use the Turn On Camera/Turn Off Camera feature, you must
allow the SmartPlus to turn on/off the cameras when using this app.
Or you will see the below pop-up message.



OOOOOOOOOOOOOOO

0¥ = m@ il T @&

The camera permission is not enabled.

If the door phone is linked with a third-party camera, then you also are
allowed to tap Switch Monitor to switch monitoring streams between
the door phone and the third-party camera. However, the Turn On
Camera feature is unavailable when you change to see the third-party
camera’s stream.
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Cameral

Talking Talking

01/12/2011 00:10:13

Open Door Switch Monitor Open Door Switch Monitor
Hang Up Mute [Turn On Camera Hang Up Mute Turn On Camerd

Opening the Door on the Monitoring Screen
You can watch the live video to know who is standing in front of your
door, and then decide whether to open the door or not.

To open the door, do the following:
e Tap Home, and choose the device.

e Tap Monitor Q .

Note

Door phones without cameras do not have a monitor button Q .

¢ To let the person enter your home, tap Open Door and select the
relay.
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Good Evening!

Door Units
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Open Door Monitor
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Open Door Call Monitor
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g Open Door
Open Door Call Monitor

Access Unit
Cancel Capture Call

Access_Device (offline)
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What else you can do on the monitoring page:

e Tap Cancel to exit the current video watching a page,
e Tap Capture to make a screenshot.
o Tap Call to make a call with the visitor.

If the door phone is linked with a third-party camera, then you also are
allowed to tap Switch Monitor to switch monitoring streams between
the door phone and the third-party camera. However, the Capture feature
is unavailable when you change to see the third-party camera’s stream.
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Monitoring
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Monitoring

01/12/2011 00:09:56
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Open Door Switch Monitor

Cancel

Opening the Door on the Preview Screen

Call

When someone calls, you can preview the monitoring streams to see who

it is before answering the call.

On the call receiving screen, tap Open Door if you know who the visitor

IS.

If the door phone is linked with a third-party camera, then you can switch
the streams by switching monitors. Note that the Capture feature is
unavailable after switching to the third-party camera stream screen.
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Unlock Doors with Temp Keys

A Temp Key can be a QR code or an 8-bit PIN. You can customize its
validity period and the times for use, and the key will be valid immediately
after you create it. You can issue temp keys for your visitors,
housekeepers, dog walkers, and so on.

Create Temp Key for Visitors

To issue a Temp Key, do one of the following:

¢ In Home page

1. Tap the icon of the QR code E in the upper right corner.
2. Tap +Temp Key.
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4.

Enter the key user's name. Depending on the Repeat Mode you
choose, you may be asked to set up valid Counts and/or Time for
the key.

Tap Submit.

In Me page

. Tap Me in the bottom tap bar.

Go to Authorization > Temp Keys, and tap + Temp Key in the
upper right corner.

Enter the key user's name. Depending on the Repeat Mode you
choose, you may be asked to set up valid Counts and/or Time for
the key.

Tap Submit.

You can see the key on the Temp Keys page at any time.

4 New Temp Key

Name

" c

ID Number

Repeat Mode

Each Door Counts

Doors

Time
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Note

e When the repeat mode is Never, there is a limit to the total
times for use. The total times equal to Each Door Counts *
the number of selected doors.

e If you want to check the selected doors, you can tap the
Doors on the Temp Key Info screen.

Temp Key Info

Relay1(29-
a),Relay1(building2),Relay2(buildi
ng2),Relay3(building2),Relay4(buil
ding2)

Cancel

Share a Key with the Visitor

After creating a new key, you can share it with the designated user.

e Tap the QR code icon on the Home page or go to Me >
Authorization > Temp Keys.
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o Tap the key you created for the user, then tap Share Key.
e Share the key to a contact in your messages, email, WhatsApp,
WeChat, or Telegram.

Temp Keys Temp Key Info Temp Key Info

Lisa

Bt

Share to

Lisa

o =
Key: 99323885 n
ID Number: 12345 W NUHIDE 12549
Each Door Counts: 1 Each Door Counts: 1
Doors: All Doors > Doors: All Doors >
From: 2023-11-17 13:54:00 From: 2023-11-17 13:54:00
Until: 2023-11-18 13:54:00 Until: 2023-11-18 13:54:00

+ Delivery Temp Key Share Key Share Key

Create a Temp Key for a Delivery Person

The delivery temp key is one-time only. Its repeat mode is Never by
default. A delivery person with this key is allowed to access all public
doors that you can open.

1. Go to Home > | , or go to Me > Authorization > Temp
Keys.

2. Tap + Quick Create Temp Key and a key will be auto-created.

3. Tap to copy the instructions in the box to tell the
delivery person how to use the key.



Akuvox

Open A Smart World

2:18 & 72 il & G

< Quick Create Temp Key Info T

Key: 90294437

Share instructions to visitor:

Press the "Tempkey" button on the
Akuvox Doorphone and enter the Key
90294437.

This Quick Create Temp Key is one-time use
and will expire on 2024-12-26.

Copy Instructions

"
@]
~

Use a Key for Entering

All visitors with shared temp keys can enter the gate directly. You will get
a push notification on your phone when they come into your house.

See the following to learn how to use the keys:

¢ A QR code key. Tap Temp Key on the door phone's screen,
and place the QR code in front of its camera. When the camera
reads the code, the door will open automatically.

¢ A PIN code key. Tap on the PIN on door phone's screen, enter
the code, and the door will open automatically.
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Unlock Doors with Face ID

Using the facial recognition feature helps you to open the door fast and
safely.

Set up Face ID

e Go to Me > Authorization > Face Recognition.
e Tap Get Started or Choose a photo from Album, then follow the
onscreen instructions.

Authorization

Temp Keys
Bluetooth Unlock O
Authorization
Bluetooth Unlock Mode {ands free
You can read the Bluetooth user's manual in Help
2o Family Members & Feedback

Face Recognition

Property Management

[ Arming Alarm Logs

(2) Discover
{5 Settings
Help & Feedback
(i) About
Log Out
o ®© a
Home Activities Me
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Face Recognition

Add 2D Face Data

Before starting, make sure the camera is clean,
your face is unobstructed, and the environment
is well-lit.

You can also setup by choosing a photo in the
album.

You can use Face Recognition to unlock the
door unit.

Get Started

Choose From Album

e

Use Face ID to Open Doors

After you set up your face ID, you can use it for door access.

e Tap doorphone to wake it
e Make sure your face is centered in the camera view, glance at the
camera, then the door will open automatically.

Unlock Doors with NFC

It is convenient when using a phone with an NFC feature to open the
door. You just need to put your phone onto the door phone's card reader,
then the door will open.
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Note

This method does NOT work on iPhones and Android phones without
the NFC feature.

Enable NFC to Unlock

Go to Me > Authorization, and turn on NFC unlock. This function will be
activated immediately.

Authorization

Temp Keys

Door Release PIN

Authorization NFC Unlock

&% Family Members Bluetooth Unlock
% Property Management Face Recognition
[ Arming Alarm Logs RF Card

(@) Discover ID Access

{5 Settings

Help & Feedback

(i) About

Log Out

o ©

Home Activities

e

11
@]
~

Use NFC to Open Doors
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Ensure NFC is turned on, both on your Android phone and SmartPlus App
before using this feature.

o Wake up your phone.

¢ Place the NFC detection areas of your phone on the doorphone's
card reader area for a few seconds. Then, the door will open
automatically.

Unlock Doors with Bluetooth

Alternatively, you can use a Bluetooth connection to open the door
without touching it.

Note

To learn about the supported door phones and detailed steps of
Bluetooth door opening, please refer to Open the Door via
Bluetooth.

Enable Bluetooth Unlock

Ensure Bluetooth is enabled on your phone and SmartPlus App before
using this feature.

1. Go to Me > Authorization, enable Bluetooth Unlock, and follow the
onscreen instructions.

2. Select a Bluetooth Unlock Mode between Shake, Hands-free, and Tap
as Card.

¢ Shake: Place your phone near the door unit, shake your phone a
few times, and the door will open automatically.

e Hands-free: Your phone must be within about 3.3 feet (1 meter)
of the door unit, and the door will open automatically.

e Tap as Card: Open the door by placing the mobile phone on the
door phone’s card reader area.


https://knowledge.akuvox.com/v1/docs/open-the-door-via-bluetooth
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If you are an Android user and select Hands-free mode, follow onscreen
instructions to complete Permission Settings.

< Authorization

Temp Keys

Door Release PIN

NFC Unlock

Authorization

@
Bluetooth Unlock ()

L¢ Family Members

Bluetooth Unlock Mode
Property Management

You can read the Bluetooth user's manual in Help &
Feedback

@ Arming Alarm Logs
Permission Settings [
(7) Discover
Face Recognition
% Settings
RF Card
Help & Feedback

(i) About

Log Out

® ®

Home Activities

zhe

1l
@]
~

Unlock Doors with a PIN Code

You can set a private PIN code for door entry.

In your first login, you are asked to set up a PIN code for your private
use.
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¢ SmartPlus

Welcome to the Akuvox's smart world!
I I1Ir '-"l.ll -

Before we get started, please create your
own door release PIN code.

*Door release PIN is a private PIN code that
you enter on the door phone to get door
access.

If you don't use the PIN code, please press
"Skip".

If you didn't set it up, or you want to change the code for better security,
go to Me > Authorization > Door Release PIN.

No SIM = 6:01PM

£ Door Release PIN

*Door release PIN is a private PIN code that
you enter on the door phone to get door
access.
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Unlock Doors with an RF Card

Note

e Only family master accounts in single-tenant projects are
allowed to add, edit, and delete RF cards for the family from
the SmartPlus app.

e The cards added from the end user web interface will be
synced to the app.

To manage RF cards, follow the steps below:

1. Go to Me > Authorization.

4 Authorization

Temp Keys
Door Release PIN
Bluetooth Unlock

Face Recognition

RF Card

2. Select an RF card.
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< RF Card ®

No More

3. On the RF card screen, do any of the following:

e Tap @ to add a card.
¢ Assign the RF card to the desired user by tapping ..
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RF Card @ RF Card

RF Card RF Card

Code

User User

‘ Lily Zheng ‘ Lily Zheng

Lily Zheng

el Zheng

e Tap ~ to edit the card.

RF Card

Code

[ 12345

User

‘ Lily Zheng v ‘

¢ Hold the desired card, and swipe to the left to delete.
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4 RF Card )

12345
o >

No More

Unlock Doors with Siri

Note

e The system should be I0S 12 or above.
¢ You can record no more than 10 voice commands.
e Commands do not interoperate between different accounts.

1. Go to Me > Discover > Add to Siri.
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Lily Zheng
«IHI = Third Party Devices

(1) Add to Siri

Authorization

Sz Family Members

&, Property Management

[ Arming Alarm Logs

(@) Discover

{53 Settings

| Help & Feedback

o ®© 2

fome
Hor

2. Tap the add icon [} . Select the desired door and record the
command.

When you say the command to Siri, the selected door will open.

Cancel

Gate-Relay1 A Hey Siri
T
Door-Relay1 SmartPlus”

Door-Relay2 Choose a phrase to "SmartPlus”
with SmartPlus.

Door-Relay3

& Record Phrase
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3. Tap - to check and edit the command.

4 Add to Siri ©)

0 "Open the door" D

Unlock Doors with Alexa

Linking your account to the Alexa app, you can open the door by saying
"Alexa, unlock [device location]" to the Alexa app.

1. Log into your Alexa app, go to Devices, and scroll down to the
bottom. Tap Your Smart Home Skills.
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< DEVICES —+

2

Create a Group

_I_

New Group

Speaker Groups

Combine speakers

Your Smart Home Skills Q

2. Enter Akuvox to search.

< SEARCH RESULTS

Q akuvox

@ Smart Akuvox
“Alexa, arm indoor in stay mode.”

Q Smart Albert
‘ “Alexa, ask smart albert to set D ND on”

3. Tap ENABLE TO USE and enter your SmartPlus account username
and password to login.
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< SMART AKUVOX

Smart Akuvox

Rated: Guidance Suggested
’ wdlo}

ENABLE TO USE

Account linking required

What's new

Add permission, Akuvox cloud will send the
Indoor devices status to alexa cloud.
Add bypass function.

First, you need an Akuvox Indoor device.Otherwise,
this skill will be of little use to you. This Skill can help
users to arm and disarm system through Alexa.

More information about Akuvox Indoor you can visit
http://www.akuvox.com/prob/

v See More Q

" ¢ O & =

Home Communicate Play Devices More
No SIM & 10:00 am ° @ 80% @m)
< Link Account X
Done @ test.ggw.akuvox.com aA C

O]
[

Forgot Password?

Customize

0 ®

4. Tap Next to discover devices under your SmartPlus account.
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ACCOUNT LINKING

Your skill-test account has
been successfully linked.

Next, continue to discover your device

5. Tap Next and add desired devices.

SETUP

a

6 devices found and
connected
Your devices have been added to your Alexa

account. Next, continue setting up each of
these devices one at a time.

6. Return to the Devices module. Tap the desired device and enable
Unlock by App and Unlock by Voice.
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ALL DEVICES —+ < SETTINGS [1]
29-building1
* New Device X91 2
Edit Name
313
* New Device LG
Unlock by App
Unlock this smart lock using your Alexa
AO01
A @

C319

Unlock by voice
* New Device

Unlock this smart lock by voice. To use this
feature, you must provide a voice

confirmation code. 0

Door1 Learn more
* New Device
Change Voice Code

Front Door

* New Device Connected Via
Akuvox Company

My door

* New Device Description
Q Security Panel connected via Akuvox Q

R29
o o

Il
Il
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Unlock Doors with Apple Watch

You can open doors by tapping on SmartPlus which is installed in
Apple Watch.

1. Download and install the SmartPlus App on your Apple Watch.

2. Log into your SmartPlus account on your iPhone that is linked to the
Apple Watch.
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17:45
45-

name34644444...
29

Succeeded.

. Opening Door

Devices with relays configured under your accounts will be synchronized
to the Apple Watch.

Note

Apple Watch cannot acquire the latest device status in real time.
Only after the data update on your iPhone, do data on your Apple
Watch refresh.

Unlock by ID Access

The ID Access feature is designed for users with South American ID
cards.

You can enroll the RUN and Serial numbers on your ID cards into the
Akuvox SmartPlus Cloud system. Then, you can open doors conveniently
by using the QR code on the ID cards.

Note

* The QR code on your ID cards may be too small for the door
phone to scan.

o |t is strongly suggested to take a photo of and enlarge the QR
code for door opening.
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1. Tap Me > Authorization.

2. Tap ID Access and select the ID Access type, RUN Only or
RUN+Serial.

3. Enter the number and tap Confirm.

Authorization ID Access

Temp Keys ID Access RUN+Serial >
RUN 1
Door Release PIN
Serial s >

Bluetooth Unlock

Face Recognition

RF Card

ID Access

vConsole

4. Click Submit to save the settings.

Calling
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Note

When you sign in to the App with an official account that does NOT
enable the calling feature, you cannot receive any calls or make calls
by tapping softkey Call on the Home page. Accordingly, there are no
Call Histories on the Activities page.

Make Outgoing Calls

To start a call, tap Call on the home page, on the monitoring page, or
choose a family member.

Call a Device

Tap Home.

Choose a device you want to call.

Tap Call to start a call.

Tap Turn On Camera to turn your phone’s camera on if you want
the called party to see you. You can turn off the camera at any
time.

Your choice to turn on/off will be applied to later video calls with the
device.

Note

To use the Turn On Camera/Turn Off Camera feature, you must
allow the SmartPlus to turn on/off the cameras when using this app.
Or you will see the below pop-up message.
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Talking

The camera permission is not enabled.

Open Door

@00

Hang Up Mute Turn On Camera
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Open Door

@ 00

Hang Up Mute Turn Off Camera

If the door phone is linked with a third-party camera, then you also are
allowed to tap Switch Monitor to switch monitoring streams between
the door phone’s and the third-party camera’s. However, the Turn On
Camera feature is unavailable when you change to see the third-party
camera’s stream.



Akuvox

Open A Smart World

) = 41 56 s
0B = m il Hl @D X am %l Tl @

R29-2

Cameral

Talking Talking

01/12/2011 00:10:13

Open Door Switch Monitor Open Door Switch Monitor
Hang Up Mute Turn On Camera Hang Up Mute Turn On Camerd

Call a Family Member

e Tap Me in the lower-bottom tap bar.
e Tap Family Members, and tap the member you want to call.

Note

¢ Only audio calls are allowed between App users.
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Family Members

Authorization

2¢, Family Members

Property Management

@ Arming Alarm Logs

(2) Discover

5% Settings

Help & Feedback

(i) About
Log Out
0O ® ® + New Family Member i
a 3
Home Activities Me

Family Member Info
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Call Other Families within the Community

The Community Calls feature enables you to call other families living in
the same community.

Note

o This feature is only available for new communities. Besides,
the community’s service provider must enable this function
from his/her end.

To access the feature, do the following:

1. Tap Home, and tap the Community Calls icon on the top right.

o= m Kl h G

SmartPlus T e

Good Afternoon!
HBC Ly

Door Unit

111 (7) (Offline)
Open Door Call Monitor
X915 (7 (Offline)
Open Door Call Monitor

R29
Open Door Call Monitor

Yale Smart Lock

- e -

Home

2. A directory screen opens.
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Directory

Blocklist

Favorites 6 apartments

[ g

Building2 161 1
2 3
12 331

3. On the Directory screen, do any of the following:

o Tap Favorites on the left side menu to see the families you added
to the Favorites.

¢ Tap the building name to see all apartments in the specific building.

o Tap Blocklist on the top right to see all families blocked by you.
You can call them but you will not receive their calls.

e Tap the search box on the top to search for a family. The search
results will be displayed in the order of Resident-Apartment-
Building.
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Directory

Apartments Buildings

User 1-161 -Building1
User 1-1 -Buildingl
User 1-1 -Buildingl
user 1-137 -Building1
user 1-1 -Building1
11-3 -Building2

1 1-3 -Building

1 1-1 -Building2

1 1-131 -Building1

1 2-305 -Building2

1 1-305 -Building2

1 1-305 -Building2

e Tap any of the apartments listed on the right side to
>See its information, including the door number, apartment
name, and the members and indoor monitors in this family.
>Block this family. In this case, all its members and indoor
monitors cannot call you while you can call them.
>Add this family to the Favorites.
>Tap and call a member or an indoor monitor.
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Apartment Info H Bella

4 Calling
Apartment Number 161

Apartment Name

Block
Add to Favorites \
- am
H Bella user 2 User 1
Q—
313

Cancel

Landline, Contact, and Call Preference

You can answer or decline a call on the App, or you can forward a call to
landline number(s).

Call Forwarded to Phone

To set up call forwarding, do the following:

e Go to Me > Settings > Call Settings.
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4 settings
Lily Zheng
= IHE - Q¢ call Settings

/% Notification Settings

Authorization

@ Advanced Settings

OS¢, Family Members

%, Property Management

EB Arming Alarm Logs

(2) Discover

% Settings

Help & Feedback

®© a
[ Me

e Tap Landline, and select the country/region the phone number(s)
forwarded.
e Enter the number(s) in your preferred order.

Note

A home master can add 3 forwarded landline numbers while the
added members only 1 number.
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Call Settings Landline
Set SmartPlus as a contact Country [ Region >
1st Landline >
T t hat th
TS 2nd Landline >
3rd Landline >

Landline

Contact Preference Group Ca

Ike to start a group calls or sequential

Set up Call-answered Order

Note

Only the home master who owns the main account can set up call
preference. Calls will only be forwarded to the phone number(s)
added by the main account.

e Go to Me > Settings > Call Settings.
e Tap Contact Preference.
e Choose a call type and follow the onscreen instructions.
e Group Call. All indoor monitors will receive the call. At the
same time, family members will receive it in their Apps.
e Sequence Call. The devices, family members, and landline
numbers in the same family will be called based on the
preset order.
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Call Settings

Call Type Group Call >
Set SmartPlus as a contact

Set SmartPlus as a contact, so that the door phone
call will not be marked as a harassing call

Landline
Contact Preference Group Call
You would like to start a group calls or sequential

calls, when the visitor push the call button on the
door panel.

Call Type Sequence Call >

Ring Time 20s >
1st Call 2
2nd Call
3rd Call
4th Call

5th Call

VWV VWV

6th Call

7th Call

8th Call

9th Call

AVAR VA VA Y

10th Call
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Besides, If you are a community resident, you can select the call type on
the Call Settings > Contact Preference page.

Ze Nl = @D

Contact Preference

Contact Preference Group Call >

Call Type SmartPlus >

(@) <

e SmartPlus: SmartPlus and indoor monitor(s) will be called.
¢ Phone: Phone and indoor monitor(s) will be called.
¢ SmartPlus with Phone as backup: SmartPlus and indoor

monitor(s) will be called first, then the forwarded phone number if
the call is not answered.

Set SmartPlus as a Contact

You can set SmartPlus as a contact, in case calls from doorphones are
marked as harassing ones. By doing so, you would not miss the calls.

e Go to Me > Settings > Call Settings.
e Tap Set SmartPlus as a contact, and you can find the
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Call Settings

Set SmartPlus as a contact

Landline
Contact Preference

Ike to start a group calls or sequential
itor push the cal

Not to Receive Calls

The app can silence all calls when you do not want to be disturbed.

e Go to Me > Settings > Notification Settings.
e Turn on Do Not Disturb.
e Set up a Time Schedule.

Call histories will still be recorded when enabling Do Not Disturb.
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settings

Lily Zheng

aIEI ~ ¢ call Settings

% Notification Settings
Authorization

7 Advanced Settings
2% Family Members

7 Property Management

@ Arming Alarm Logs

(2) Discover

i Settings

Help & Feedback

Notification Settings

Do Not Disturb O|

When enabled, you will not receive any calls and
notifications in the following hours.

ITime Schedule 11:00 PM~Next Day 7:... |

Motion Alert ()

Alert of suspicious moving object.

Receive Calls from a Different Site
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You can receive calls from site 2 when you select site 1. The receiving
page will display the information on site 2. The call logs will only be
displayed on the call-received site.

R29[Com11131]

ﬁec'ewing-l

Decline Capture Accept

Set up Call Kit

The call kit feature prevents you from missing incoming calls. The

incoming call notification will be displayed on the full screen just as you
receive a phone call.

Note

ONLY the iOS system supports this feature.

1. Tap Me > Settings > Call Settings > Display Incoming Calls.

2. Select the incoming call display mode.
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Display incoming Calls

Select how you want to be notified of an
incoming call when your phone is locked.

Fullscreen incoming call

When answering it, simply switch to
SmartPlus to see the video steam.

( )
Banner -
Incoming call will be act like a
notification.

. J
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9:53

A call from 915

B

Weather Stocks

Fitness Watch Contacts Translate

Files Utilities Freeform

® S

A call from 915

-n

Remind Me

AK-Partner SmartplusFlutter  SmartPlus

X v

Decline Accept

Banner Mode Full Screen Mode

Security

Monitor

You can check the monitoring streams from either Akuvox intercom
devices or third-party cameras to see who's the visitor or what's
happening at your front door.
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See Door Phone Stream

e Tap Home.
« Select the device and Tap Monitor € . The monitoring streams
will be shown for 30 seconds.

Note

e Door phones without cameras do not have a monitor button

0.

What you can do on the monitoring page:

Tap Cancel to exit the current video-watching page.
Tap Capture to make a screenshot.

Tap Call to make a call with the visitor.

Tap Open to unlock the door.
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SmartPlus @ £ SmartPlus R29_Comiy_T¥K

Monitoring

Good Evening!

Door Units

R29_zhihais03_ZWW (offline)

Open Door Monitor

R29_TM_TK (offline)

Open Door Call Monitor

R29_Comiy_TK
@ Open Door

Open Door Call Monitor
Access Unit e . e
; : Cancel Capture all
Access_Device (offline) P C

ﬁ ) Q
| h ]

Home

See Third-party Camera Stream

If your house or your community has third-party cameras installed, you
are enabled to see their streams directly on the app. Besides, these
cameras can be linked with Akuvox door phones.

e When cameras are not linked with door phones

1. On the Home screen, scroll down, and find the Camera field.
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SmartPlus @f (¥

Open Door Call Monitor

Yale Smart Lock

Door1

0O

Locked

Camera

Camera

o

Monitor

Cameral

o

Monitor

L) ® &

Home

2. Tap the desired camera’s monitor icon , then you can see the live
monitoring video. Note that the screen exits automatically in 30 seconds.
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Cameral

Monitoring

Cancel

e When cameras linked with door phones

If the camera is linked with a door phone, then you can switch monitoring
streams between the door phone and the camera.

1. Tap Home.

2. Select the door phone and tap Monitor 9 .
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SmartPlus @ C}s

X915 (7) (Offline)

Open Door Call Meanitor
R29

Open Door Call Monitor
R29-2

Open Door Call Monitor

Yale Smart Lock

Doorl

) ) =

3. The default shown stream is from the door phone. To switch the

stream, tap . Note that the Capture feature is not available on third-
party camera screens.
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R29-2 Camera’l

Monitoring Monitoring

1/1 }.'_-";!EIE 1 (K:09:56

Open Door Switch Monitor Open Door Switch Monitor
Cancel Capture Call Cancel Call

You are also able to switch the streams on the calling screen and
monitoring preview screen.

Alarm and SOS Warnings

Alarm and SOS warnings triggered by indoor monitors can be received
on the App. You can go to Me > Arming Alarm Logs to see and deal
with warnings or tap Deal on the popup notifications.

Note

When a red dot appears in the Arming Alarm Logs bar, it means
there are new warning messages to be dealt with.
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n
578

Wednesday, April 7

& swarteLus

Alarm
C315Wzls-Zone1 Bedroom Infrared

O 0 O

Open Door Call Monilor
R29_J Alarm
C315Wzls-Areal
Bedroom Infrared
j 2021-04-07 15:42:57
o] or
Cancel Deal
Acaosa Unit
Access_Device (offline)

O O

Opeon Door Monilor
Manilorg
C313zhihais (offline)
f )

EDo

Swipe up to unlock
Flecua ALLipERary
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Lily Zheng

=IHN

Authorization

2e Family Members

C%frj Property Management

=1 Arming Alarm Logs

(@) Discover
% Settings

Help & Feedback

£l .. @

Home

zPhe




Akuvox

Open A Smart World

Warning

® C315Wazis

® C315Wzls

* C315Wazls

* C315Wazls

® C315Wazls

e C315Wazls

e C315Wazis

Motion Detection

Single-tenant users can turn on the motion detection function and choose
its detection type.

To enable this function, do the following.

1. Go to Me > Settings > Advanced Settings > Motion Detection.
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< Advanced Settings

Cache Clear

Video Quality Diagnosis . @
Export Log

Acoustic Echo Cancellation
Unlock with confirmation check ('

Motion Detection

= O <

2. Select between IR and Video Detection.
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Motion Detection

Off

IR Detection

Video Detection

Cancel

3. Once selected, do any of the following:

o Set the Alert Delay Time. By default, it is 10 seconds.
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< Advanced Settings

Cache Clear

Video Quality Diagnosis . @
Export Log

Acoustic Echo Cancellation

Unlock with confirmation check ﬁ
Motion Detection

Alert Delay Time

Motion Alert ﬁ

— ()] ¢
o Enable or disable the Motion Alert. This option is only available
when you turn on the motion detection.

Once enabled, a motion alert will be sent to you whenever an alert is
triggered by a suspicious motion event.



Akuvox

Open A Smart World

"\ SmartPlus R29_Sin_05
,] /I o 3 Monitori;él
94% Charged .
&) SMARTPLUS -
Motion -
A motion alert from R29_Sin_05

Warning!
c313 A motion alert from R29_Sin_05
2021-04-07 16:18:09
Cancel View
T
C315_Sin_###l (offline) Open Door

XX

Cancel Capture Call

i»
%
FDo

Arm and Disarm Indoor Monitors

You can arm or disarm indoor monitors on the home page of the

SmartPlus App when your installers enable the Arming Function of the
indoor monitor on the SmartPlus platform.

Tap Arming to select the arming mode or disarm.



Akuvox

Open A Smart World

SmartPlus

Judy »

Good Afternoon!

Monitors

Room

Home

All Devices

: = o’
Call Arming Switch - r@

Favorites

Ul
O
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Arm and Disarm Indoor Monitors with Alexa

Linking your account to the Alexa app, you can arm or disarm the indoor
monitor by giving the following commands to Alexa.

Check whether the device is armed: Alexa, is [device location]
armed?

Arm the device in Home mode: Alexa, arm [device location]; Alexa,
Arm [device location] in Home mode.

Arm the device in Away mode: Alexa, arm [device location] in
away mode.

Arm the device in Night mode: Alexa, arm [device location] in night
mode.

Disarm: Alexa, arm [device location] in night mode.
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1. Log into your Alexa app, go to Devices, and scroll down to the
bottom. Tap Your Smart Home Skills.

< DEVICES -+
- - : I ;‘
Create a Group

+

New Group

Speaker Groups

Combine speakers

+
Your Smart Home Skills Q

2. Enter Akuvox to search.

< SEARCH RESULTS

Q akuvox

@ Smart Akuvox
“Alexa, arm indoor in stay mode.”

Q Smart Albert
» “Alexa, ask smart albert to set D N D on”
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3. Tap ENABLE TO USE and enter your SmartPlus account username
and password to log in.

< SMART AKUVOX

Smart Akuvox

Rated: Guidance Suggested
70

ENABLE TO USE

Account linking required

What's new

Add permission, Akuvox cloud will send the
Indoor devices status to alexa cloud.
Add bypass function.

First, you need an Akuvox Indoor device.Otherwise,
this skill will be of little use to you. This Skill can help
users to arm and disarm system through Alexa.

More information about Akuvox Indoor you can visit
http://www.akuvox.com/prob/

v See More Q

" & O & =

Home Communicate Play Devices More
No SIM & 10:00 am ° @ 80% @m)
< Link Account X

Done @ test.ggw.akuvox.com aA (C,

Do

Forgot Password?

Customize

0 ®
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4. Tap Next to discover devices under your SmartPlus account.

ACCOUNT LINKING

Your skill-test account has
been successfully linked.

Next, continue to discover your device

5. Tap Next and add desired devices.

SETUP

=

6 devices found and
connected
Your devices have been added to your Alexa

account. Next, continue setting up each of
these devices one at a time.
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6. Return to the Devices module. Enable Disarm by voice.

4 ALL DEVICES + £ SETTINGS [1]
o 29-building1
* New Device c31 9
Edit Name
o 313
* New Device
Voice Control
A0 When you ask Alexa to disarm your security system by
o voice, she'll ask you for a 4-digit voice code.
* New Device
Learn more
c319 . 5
° * New Device Disarm by voice m
About
o Door1
e Davice Connected Via
Akuvox Company
o Front Door
* New Device Description
Security Panel connected via Akuvox
o My door
* New Device Type
Security System 0
n R29
" & O o = ‘ "= & O & =

External Relay Control

Akuvox indoor monitor supports connecting to external relays. After
installers or property managers configure the relays, you can turn them
on/off and switch between these relays. For example, you can
conveniently control the light on/off when it is connected to the relay.

-

Tap 9 to turn on the relay. If there are multiple relays, tap ... to
control the desired one.
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SmartPlus (@)

Judy »

oo
Good Afternoon! |
(0

Temp Key

All Devices  Favorites

Monitors

Room
O O =
Call Arming Relay2

External Relay1

] ® 8
Home Activities Me
= 0 <
Bookings

Receive Bookings Notification

You can receive booking notifications after property managers make
reservations for you. You can also conveniently make reservations to use
amenities on your SmartPlus Apps.

Note
ONLY community SmartPlus App accounts support this feature.
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1. Tap [““/ in the upper right corner of the home page.
2. Tap the Amenity Reservation notification.
3. Tap Check and the amenity name.

The reservation information will be seen.

= e : = e

Notification details Amenity Reservations ® Amenity Access

Library Success E - E
Date: 2024-07-30 >

Amenity Reservation

15:38:55

Time: 10:30 ~ 11:30

luna zheng has reserved 'Library’
on 2024-07-30 10:30~11:30 for
you.

No More

Key: 92612026

Amenity: Library
Date: 2024-07-30
Time: 10:30 - 11:30
Reservation Status: Success

Created Time:  2024-07-25 15:38:55

Maximum Key Usage Counts: 1

“ o

1]

(m]

~
1]
(@]
~
1]
(@]
~

Make a Reservation

1. Tap Me > Amenity Reservations.
2. Tap in the upper right corner.
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Lin L
5926100228

Library

Date: 2024-07-30
Time: 10:30 ~ 11:30

Authorization
No More
Family Members

Property Management

Arming Alarm Logs

Third Party Devices

Amenity Reservations

@

Settings (]

Help & Feedback

About

w C, a

H.

B W

fome Activities Me

Select the desired amenity.
Select the date and time.
Click Submit and then Confirm.

il = @

Amenity Reservations ®

>
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New Reservation Library Library
Welcome! Tuesday 09:00 - 18:00
Maximum Reservation Time 60 mins
: . Wednesda: 09:00 - 18:00
Library > Business Hours g
The business hours will repeat weekly. Thursday 09:00 - 18:00
Monday 09:00 - 18:00 Friday 09:00 - 18:00
Tuesday 09:00 - 18:00 Reservation
Wednesday 09:00 - 18:00
Booking Details
Thursday 09:00 - 18:00
Friday 09:00 - 18:00

Reservation

Date 2024-07-29 >

Library
2024-07-29 15:30 - 16:30

Choose Time Slot

[ 09:00 - 09:30 } [ 09:30 - 10:00 } 10:00 - 10:30

O
()
=]
o
@

|
€
<
¢
1
<

[ 16:30 - 17:00 ] [ 17:00 - 17:30 ] [ 17:30 - 18:00 ]

{ 10:30 - 11:00 } { 11:00 - 11:30 } { 11:30 - 12:00

[ 12:00 - 12:30 } [ 12:30 - 13:00 } 13:00 - 13:30

13:30 - 14:00 } 14:00 - 14:30 }

15:00 - 15:30 15:30 - 16:00 16:00 - 16:30
[ If If 1
16:30 - 17:00 17:00 - 17:30 17:30 - 18:00

= @] < = (@] <

14:30 - 15:00

mn
(@]
~

The new reservation will be displayed on the Amenity Reservation
page. Tap to check the details including the temporary key.

Devices

Third-party Locks

SmartPlus app allows you to add and control third-party locks from Qrio,
Yale, BSI, Dormakaba, and Salto, making the intercom process more
integrated and more convenient.

Note

Only Turkey and Israel support adding Yale locks now.

Display Locks
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Third-party locks can be linked with Akuvox door phones. The linked and
not-linked locks will be displayed on different modules.

e On the Home page

If your third-party locks do not link with any door phones, you can see
them on the Home screen.

Good Maorning!

single

Doer Unit

5 o

Unlacked Call Maonitar

E12

Locked

Note

e When a Yale lock is linked with a door/window sensor that
has been added to the Yale app, the sensor’s on or off status
will display in the top right corner.

e When a Yale lock is linked with multiple door/window sensors,
their status will NOT display.
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SmartPlus

FRONT DOOR © '

A © 8

BHA
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¢ In Relay list

If a lock is linked with a door phone, it will display in the door phone’s
Relay list when tapping its Open Door button.

Set up a Third-party Lock

Note

» This function is available for single-tenant, new communities,
and new office project users.

» Only family master accounts are enabled to add third-party
locks.

e The supported third-party lock brands include Qrio, Yale, BSI,
Dormakaba, and Salto.
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To add a third-party lock, for example, a Qrio, do the following:

1. Go to Me > Discover > Third-Party Devices, and tap the add icon
in the top right.

2. Choose the lock brand from the list.

< Choose Brand

Qrio

Yale

Yale

BSI

Tiandy

Tiandy

dorma
kabaru

Dormakaba

3. Tap Add at the bottom.
4. Follow the onscreen instructions to complete the adding process.

5. Tap Back on the Added Successfully screen to go back to the lock list.
The newly added lock will be displayed there.
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Add Grio Third Party Devices

ap 7 Lack(s)

Qric

Added Successfully!

Once a third-party lock is added, all members within this family can see
and control the lock on their app.

Change Lock’s Settings
Go to Me > Discover > Third-Party Devices, and tap the Lock brand.
All the added same-brand locks are listed here.

Qrio Locks

On the Qrio locks list, you can tap at the bottom to
unbind your lock’s account.

Then, tap a specific lock to enter its Settings page where you can:

e Change the lock’s name.
¢ Enable/Disable Auto Lock in 10s feature.
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Lock List

Settings
ario Mame gric >
Auto Lock In 105 - @)
aqroiz
Link Device Relay (7] b

Unbind Qrio Account

Dormakaba Locks

On the Settings page of a specific Dormakaba lock, you can:

e Change the lock’s name.

¢ Link with a door phone's relay. When triggering the relay, the lock
will be unlocked simultaneously.

e Set up a PIN to unlock the lock. The PIN is entered on the lock.
The PIN setting is unavailable when the lock is linked to a door
phone.
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Settings

Salto Locks

1. On a specific 1Q list of the Salto lock brand, tap Verification before
setting up the lock.

2. Enter the IQ PIN and Code that can be acquired in the Salto App.

3. Select the lock to be verified.
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11:18

< TestFlight

< Lock List

Verification

Please enter the IQ PIN and code for
verification, and confirm whether the
selected lock can be opened successfully.

1Q PIN

[ 8888

Code

7

LfbeS

Verification Lock

{ Salto v ’

vConsole

After the verification is done, you can:

e change the lock name;
¢ link the lock to a specific door phone. Please note that you can
only manage locks assigned to you by your installers.
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11:18
< TestFlight

< Settings
Name Salto >
Link Device Relay (7) >

Third-party NVR Devices

SmartPlus app allows the master account users to add third-party NVR
devices from Tiandy. You can conveniently record video footage and view
playback, which enhances security.
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Note

Make sure your installers have selected the right Country/Region
when creating an account for you, or you may not add Tiandy
devices.

Country / Region

Mobile Number

Add NVR Devices

1. Tap Me > Discover > Third Party Devices. You can see the added
third-party devices here.

2. Tap the add icon in the upper right corner.

3. Tap Tiandy > Add Tiandy NVR.

o [f it is your first time to add a Tiandy device, you need to register
the Tiandy Cloud account. The registration will be carried out
automatically and take some time.

¢ If you have added the Tiandy NVR before, scan the QR code on
the device or upload the QR code photo from the local album.
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¢ Add Tiandy NVR Scan QR Code

/

1\

‘I S
Loading...

The setup may take some time, please be
patient.

()

A lashligh
vConsole Album Flashlight

4. Name the device(max 32 characters) and tap Save.
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4 Add Device 24 Add Tiandy NVR

Tiandy NVR

Added Successfully!

i 487394C3315A000290592003008000020
0

=

Edit and Delete NVR Devices

After adding the device, you can edit its name and delete it.

1. Tap Me > Discover > Third Party Devices > Tiandy NVR and tap
the desired device.

2. On the Settings page, you can edit the device name and delete it.
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Settings

 Tiandy NVR J
A

Monitor and View Playback via NVR

The NVR device will display on the Home page.
Monitor

Tap Monitor to enter the real-time monitoring page where you can:

¢ switch to view different cameras,

o talk with the person on site,

¢ record the video,

e capture the image,

e zoom in or out on the lens,

¢ switch clarity,

¢ tap on the video to stop playing, and

¢ modify the channel name(max 32 characters) .
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SmartPlus : Tiandy NVR

Channel 1
7
new_comm
Good Morning!

All Devices Favorites

Camera
222 KB/s
H265-Public
9 (= © ® <
@ Talk Record Snapshot  PTZ Sound HD
X Channel 1 Modify Channel Name
Monitor
Channel 1 Modify Channel Name
Tiandy NVR
Camera Modify Channel Name
Tiandy NVR
Channel 4 Modify Channel Name
Monitor Playback
() C, 2
[
Home Activities M
Playback

Tap Playback to enter the playback viewing page where you can:

¢ switch to view different cameras,

e record the video,

e capture the image,

¢ mute the sound,

¢ switch clarity, and

¢ pause and fast forward the video (the video is mute when fast
forwarding).
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< Tiandy NVR

2023,12,25 09:38:38 tygc124. ,hhehilid

2023-12-25 09:38:38
09:00 10:00

1 1 1 1 2X 1 1 1 1 I

O © d o ®
Record Snapshot Sound HD Pause  Fas...ard
Channel 1

Channel 1

Camera

Channel 4

If the video is encrypted, you need to enter the password that you
customize on the NVR device.
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Video is encrypted

292 KB/s

Talk Encryption Password HD

Your video is encrypted, please enter

your password to view(Password is Jame )
case sensitive)

-©

Chann Jame
Camer Jame
Cancel OK

((Modity Channel Name

Favorite Your Devices

Note

The Favorites feature ONLY supports community projects.

Favorite Device feature enables you to easily add or remove the devices
you use most.

Follow the steps below to access, view, or modify your Favorites for
devices:

Favorite Devices in Card Mode

1. Tap Home > Favorites.
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No SIM = 11:08 AM 66% = )

SmartPlus

Good Morning!
Cws

All Devices Favourites

Add Favourite Device

) | ®

Home

2. Tap Add to Favorites, and tick on the desired devices.

3. Tap < at the upper left corner. The favorite devices will automatically
display on the Favorites list.

To reorder your favorite devices, tap < at the upper right.

All Devices  Favourites

I

Favorite Relays in List Mode

You can favorite frequently used relays in List Mode for quick access.
Please note that if you favor a specific device in Card Mode, its relays
will all be favored in List Mode.

1. Tap Favorites > Add Favorite Device on the home page.

2. Select the desired relay and return to the last page. The relay will be
seen in the Favorites list.
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Add To Favorites

[ Door29-Relay1 Q}

@] <

To reorder the favorite devices, tap < at the upper right.

All Devices  Favourites

I

Note

Once you switch the SmartPlus account, the previous account’s
Favorites will be cleared.

Messages and Notifications
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See Messages You've Received

Go to the Notification Center
To see messages you received from the Cloud, the security center, all
sites, and more, do the following:

e Tap Home.
o Tap the Message icon in the upper right corner.

If there is a red dot appearing, it means that you have new or unread
messages.

SmartPlus Cj

#3

Akuvox g EE_
Good Afternoon! E:"

Temp Key

All Devices  Favorites

Door Unit

Gate

O O

Open Door Call Monitor

Door

O O

Open Door Call Monitor

L] C)

Home Activities Me

Do
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< Notice @ ]
L] Welcome 15:42
(2
0@ Welcome 15:42
1
Welcome 15:40
12345
Welcome 15:40

Welcome to AK!

©

No More

¢ |f you want to remove all red dots by one tap. Tap . and all the
messages will be read automatically.
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< Notice @ ]
Welcome 15:42
(2
@ Welcome 15:42
1
Welcome 15:40
12345
Welcome 15:40

@

Welcome to AK!

No More

e Tap the desired message to see the details and copy the content if
needed.
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Notification details

1

09 Copy Select All Look Up >

T1111111111111111111111111111111111111111
1111111111111111111111111111111111111111
11M1111111111111111111111111111111111111
1111111111111111111111111111111111111111
1111111111111111111111111111111111111111

vConsole

Note

e The home master who operates the main account can delete

messages by tapping @ in the upper right corner, while the
sub-accounts cannot do so.

See Package Messages

When having parcels delivered to the package room, you will receive a
pop-up notification, or you can check it by tapping Home > Message

icon M
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n
14:54

Wednesday, April 7

& You'wa gol o nonw packa

e Security Cenler

Secwity Center

Secwity Center

Security Coenter

Security Conter

lost

irtPlus  Notification details

You've gol a new package!
=2 0]

You have 1 ilemns thal havo boon dolivered o you,
ploaso chock in limo




Akuvox

Open A Smart World

Note

¢ Only available for communities subscribing to premium feature
plans.

e Only R29 door phone supports for pushing package room
messages. And the previous version’s app can not receive
such messages.

See Temp Key Used Messages

The user who creates a Temp key will receive a message about the key
being used. For example, if the PIN key is created by you, you will
receive a pop-up message when it is used by the user, or you can check

it by tapping Home > Message icon .

3:56 PM & 98% -

Ho SiM =

Notice Ty

® TempHKey Used

. & SMARTPLUS now
Pppp h I TempKey Used $
Pppp has used the TempKey.
P B
= TempKey Used [ & smarTrLUS Smage
Pppp has used the TempKey TempKey Used

Pppp has used the TempKey.

& smaRTPLUS Smago *©

* TempKey Used ) DE:0E P TempKey Used 2

TR L Pppp has used the TempKey.

® TempKey Used

* TempHKey Used
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Note

e App with Cloud 6.1 or later supports for pushing this kind of
message.

Check Voice Messages

When someone leaves a voice message to your app using the door
phone, you will receive a notification.

To check and listen to the message, go to Home > Message icon :
and tap the desired one.

o= @ Wil Tl &

Notification details

* Voice Message 11115

You have a voice message from X915
Voice Message 10:22
You have a voice message from X915
Voice Message Yesterday 18:43
Y message fror
00:01 e 00:12
Voice Message Yesterday 18116

You have a voice message from X915 o @

® TempKey Used 1-24 17:4¢

55 has used the TempKey.

® Yale Battery Warning

mne remaining: 1

Door1 - Estimated battery t



cccccccccccccccc

Note

¢ Voice messages will be kept for 1 month. In this case, you
are not able to listen to the messages you received 1 month
ago.

e Only the S539 door phone now supports leaving voice
messages for residents.

Receive Offline Push Notifications

When the App is running backstage, it will push the following types of
pop-up messages:

e Messages sent from Cloud and property managers

o Temp key used messages

e Package room messages

¢ \Voice messages

¢ Yale lock’s low battery status messages

o Motion alerts

e Alarms

e SOS

e Emergency Alarm: All Public Doors are Open/Closed. Please note
that only when property managers enable the notification, will you
receive this notice.
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1569 | 1517

Wednesday, April 7

4% Charged

& swartPLUs

Alarm
C315Wzls-Zone1 Bedroom Infrared

Strong Arming Alarm Reminder

If this feature is enabled, the alarm ringtone will ring continuously for 30
seconds when the alarm is triggered.

1. Go to Me > Settings > Notification Settings.
2. Enable or disable Strong Arming Alarm Reminder.
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< Notification Settings

Do Not Disturb

e

Motion Alert ¢ 51 )

Vibration { D)

g a call,the phone will vibarate

Strong Arming Alarm Reminder

{, the offline notification wi

Please note that for Android mobile phones, ringing will stop when the
device is disarmed.

For IOS mobile phones, ringing will continue for 30 seconds.

Not to Receive Notifications

You will not receive notifications (except Alarm warnings) if you enable
the Do Not Disturb function.

1. Go to Me > Settings > Notification Settings.
2. Turn on Do Not Disturb.
3. Set up a Time Schedule.
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Lily Zheng
=IHE ¢ call Settings

[ Notification Settings

&) Authorization

5 Advanced Settings

“2, Family Members

+ Property Management

(Z1 Arming Alarm Logs

() Discover

53 Settings

Help & Feedback

[ ]
a
M

To see messages and notifications received when Do Not Disturb is on,
o
go to the Home > Messages icon r .

Logs and Histories

All devices' logs are available, such as door logs, call history, capture
logs, and motion logs. You can also set up a log level and upload it to the
Cloud.

Check Door Access Histories

All the calling, opening, and monitoring-related histories are recorded. Via
these logs, you can know which device at what time does what. Tap
Activities at the bottom to see any of the following:

e Door logs: All the calling and door opening histories. If the door
phone has relays added, the triggered relay is also displayed
here.

e Call history: All the outgoing/incoming/missed calls.

e Capture log: All snapshots you made of live videos.
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o Motion logs: All the detected suspicious motions triggered by
door units.

Activities Activities

Door Logs Call History Capture Logs

or Logs  Call History  Capture Logs  Motion Logs

092

092

092

092

na?

Set up, Export, and Upload Logs

The log has 7 levels. The level is 3 by default. The higher the level is, the
more detailed the log content is. You can export and send detailed logs to
Akuvox technical engineers to analyze problems if the device
malfunctions.

¢ Go to Me > Settings > Advanced Settings > Export Log.
e Select a level and Tap Save. You can ask our technical engineer
for detailed information on each level.

If you want to upload the current log to the cloud, tap Upload.
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Advanced Settings Export Log

Cache Clear Log Level

Video Quality Diagnosis

Display fps, bps, loss rate and RTT etc.

Export Log

Save |

[ Upload To The Cloud

Advanced Settings

Check Video Communication Qualities

You can use Video Quality Diagnosis to check real-time video quality. It
can be applied to video calls, live monitoring videos, and preview pages.

Go to Me > Settings > Advanced Settings, and turn on Video Quality
Diagnosis, then you can see below information shown in the upper left
corner of the screen:

o fps: frames per second. If the value is low, it'll give a slow-motion
or motion-blur effect to your video.

e bps: bits per second. The higher the bps rate is, the faster
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the download or upload time will be.
o packet loss rate: The lower the rate is, the better the network

will be.

¢ rtt: round-trip time. It’s the total time taken by a data packet as it
travels from its source to the destination and back.

Lily Zheng
=IEI =

Authorization

Lo Family Members

/# Property Management

@ Arming Alarm Logs

(%) Discover

{55 Settings

Help & Feedback

¢ call Settings
£ Notification Settings

@

5 Advanced Settings

A C a
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< SmartPlus R29_Comiy_TK

iy ] Monitoring
- = Cache Clear

Video Quality Diagnosis (/

Advanced Settings

Export Log

Open Door

@00

Cancel Capture Call

Enable Confirmation Prompts when Opening Doors

Unlock with confirmation check feature shows you a prompt to confirm
your opening door command when you tap the unlock button of a device
that links with only one door (relay). This helps prevent you from tapping
the Unlock button by the incident and gives you a chance to double-check
before you open the door.

To enable this feature, go to Me > Settings > Advanced Settings, and
toggle on Unlock with confirmation check.
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0= @ Ml BD

Advanced Settings

Cache Clear
Including pic,video cache( total 4.19MB )

Video Quality Diagnosis
Export Log
Acoustic Echo Cancellation

Unlock with confirmation check ()

Are you sure you want to open the door?

Clear Cache to Improve App Performance

After using the App for a long time, you can clear the cache to run the
App better and free up storage space. Go to Me > Settings >
Advanced Settings, and Tap Cache Clear.
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Advanced Settings

Cache Clear

Video Quality Diagnosis

Export Log

Account Settings

View and Change Account Information

You can check your account information, including your SIP account,
username, apartment number, Email, and mobile number. For better
security, you can make a change to username and login password.

Check your account information

e Tap Me on the bottom Tap bar.
e Tap [your name], and you can see the details.
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My Profile
SIP Account Ehdmp il
First Name a>
Authorization Last Name aa )
Apartment Number 151
L Family Members
. | B | - . I u
Email . .i>
Property Management
Mobile Number HEEESDD
3 Arming Alarm Logs Change Password >
(2) Discover Link Site >
Helps you manage multiple sites.
{% Settings Delete Account >
Help & Feedback
(i) About
Log Out
w C, a
-a

Home Activities Me vConsole

Change your username

e Go to Me > [your name].

o Tap First Name and Last Name, and type in new names in the
boxes.

e Tap Confirm to validate the change.
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My Profile

SIP Account kkamp ikl

First Name ay
Authorization Last Name aad

Apartment Number 151
2 Family Members

n

Email o =" '. _i>
Property Management

Mobile Number SEEESD
=1 Arming Al L
B Arriing Alarm Logs Change Password >
(2) Discover Link Site S

Helps you manage multiple sites.
{5 Settings Delete Account >
Help & Feedback

(i) About

Log Out

() C)

Home Activities

zpe

vConsole

Change your mobile phone and email number

Go to Me > [your namel].

Tap Email or Mobile Number.

Choose the authentication mode. Enter the password or
verification code you receive from your mobile phone or email.
Tap Confirm to validate the change.

You need to log in again after the change.
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2l 56 €3

My Profile Change Mobile Number

SIP Account ki ki ! You are applying to change your mabile
number, we will send a code to your email to
verify your identity.

First Name ay
Emai
Last Name aa sl >
Apartment Number 151 Code
. ' w1 = Obtain Code
Email R .i>
Mobile Number HEEESD
Change Password >
Link Site
>

Helps you manage multiple sites.

Delete Account >

VC(‘”SOJE

2l 56 €D

Change Mobile Number

Authentication

Email

Mobile Number

Password

Cancel Confirm

vConsole
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Change a weak or compromised password

You can change a compromised or weak (for example, it is easily
guessed or has been used for a long time) login password, just do the

following:

e Go to Me > [your name].
e Tap Password.

e Create a new password. When doing so, you are asked to enter

your old password.
e Tap Submit to validate the change.

My Profile
SIP Account bhamepibls ]
First Name a)
Authorization Last Name aa)
Apartment Number 151
2¢, Family Members
|
Email o el e >
[ B}
/9, Property Management
Mobile Number SEEELSLD
[ Arming Alarm Logs Change Password >
(#) Discover Link Site >
Helps you manage multiple sites.
55 Settings Delete Account >
Help & Feedback
(i) About
Log Out

zpe

Home Activities

Forgot password

vConsole
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If you forget your login password, tap Forgot Password on the login
page. You can reset your password using Email or message:

¢ Email. Select your account type and enter your email address.
Then, you will receive an email containing a link that will redirect
you to the reset page.
e SMS.
e Tap Try to reset via SMS.
e Select Country/Region code.
e Enter your mobile number and tap Obtain Code.
¢ Enter the verification code you received. Tap Next and
follow the onscreen instructions.

< Forgot Password < Verify Phone Number

Account Type:

Enduser v Country / Region >
luna.zheng@akuvox.com Mobile Number

Obtain Code

[ Try to reset via SMS

Create an Account for a Family Member
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If you are the family’s master, you are enabled to add family members
and create accounts for them, so they can log in to the SmartPlus App
and use Akuvox Cloud services.

1. Go to Me > Family Members.
2. Tap + New Family Member.

3. Enter username and email address. Mobile numbers and landlines are
optional.

Note

The user’s information you enter matters. They decide how the
member signs in and finds his/her password.

¢ If you entered the member’s email address

The login credentials will be sent to your (the family master’s)
email, and the password reset email will be sent to the member.

o If you only entered the member’s phone number

Both the login credentials and password reset email will be sent to
your (the family master’s) email.

¢ |f you did not enter the member’s email address and phone
number

He/She has to use the SIP number and password for login. The
password reset email will be sent to your (the family master’s) email.

4. Tap Submit.

Once a family member is created, you can call him/her by selecting
him/her from the list.

You can see, edit, and remove the members on the Family Members
screen at any time.
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Authorization

2S¢ Family Members

[¢]

~n Property Management

[Z Arming Alarm Logs

(%) Discover

% Settings

Help & Feedback

(@) About

Log Out

Family Members

cws

-

w ®

Home Activities

5be

4+ New Family Member
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New Family Member

You can only create 3 family member
accounts,if you need more account for
family members , please contact your
service provider.

Country [ Region >

Delete Your Account

You can cancel your account at any time.

Once your account is deleted, you will not be able to sign in to SmartPlus
anymore. And it charges if you apply for a new account and use it.

To delete the account, do the following.

1. Go to Me > [your name] > Delete Account.
2. Tap Confirm when you're asked.
3. Enter the correct verification code.

The code will be sent to:

e Your email or phone number, if you use either of them to apply for
the account; Or
¢ The family master's email or phone, if you did not provide any of
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your information when applying.

3 2 Ol B &

My Profile

My Profile

SIP Account bhami bkl

First Name ay
Last Name aa >
Apartment Number 151
. LN} u u e : I L
Email ) .i>
Mobile Number HEEESD
Are you sure you want to delete your account?
Change Password > This action is irreversible and will result in the
deletion of all family member accounts and
subscriptions.
Link Site >

Helps you manage multiple sites.

Delete Account

vConsole
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No SIM = 2:18 PM

4 Delete Account

You are applying to delete your account, we
will send a key to your email to verify your
identity.

Obtain Code(54s)

Log Out

To sign out of SmartPlus, tap Me >Log Out.
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Authorization

2S¢, Family Members

Property Management

[ Arming Alarm Logs

(@) Discover

{5 Settings

Help & Feedback

(i) About
Log Out
w © a
Support
Update

You can go to Me > About to see the current software version. Tap
Check for Updates, it will turn to App Store or Google Play
automatically, then you can check whether it is the latest one.

Your settings and data will remain unchanged when you update the App
to the latest version.



Open A Smart World

@ Authorization SmartPlus

Version 6.70.0.2

Check for updates

2z Family Members

O

~ Property Management

User Agreement
= Arming Alarm Logs

® Di Privacy Policy
iscover

{57 Settings

Help & Feedback

(i) About

Log Out

A (9 & Copyright ® 2017-2023 Akuvox

All Rights Reserved
Me

Home
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What's New

- Adding Bluetooth hands-free feature.
- Adding office features.

Preview

Door Unlocking
Open doors using the
button of the app or |
through a standard pl

Get Help

If you need help, go to Me > Help & Feedback. You can do any of the
following:

Watch video tutorials

Get answers to some frequently asked questions.

Tap Customer Service to contact us for technical support.
Tap Feedback to describe and submit your problems.
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Video Guide
2 YouTube
Authorization
FAQ
Qo H
5 Family Members How do | reset or change my PIN code? >

How do | get more SmartPlus accounts for S

Property Management my families?

Ro

_ How do | receive a call? What is the Contact
E2 Arming Alarm Logs Preference?

Can | forward my call to a phone number? >

(%) Discover
How do | open a door with SmartPlus? >
% Settings
What is the Temp Key and how to use it? >
Help & Feedback How to use Bluetooth to open the door? »
(i) About
Log Out
9
w ©C, a —
Home Activities Me EI
Feedback ICustomer Service

(1) Can't call out on the App?

e Check your network is working.

o Update the App to the latest version.

e Check your account is activated and make sure you've paid the
renewal fee. If not, please contact your service provider.

If the above doesn't work, please go to Me > Settings > Advanced
Settings >Export Log, and send the log to Akuvox technical engineers.

(2) Can't see pictures when calling or monitoring?

¢ Only audio calls are supported between Apps.
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o Update the App to the latest version.

e Check your account is activated and make sure you've paid the
renewal fee. If not, please contact your service provider.

e Check door unit cameras are working.

If the above doesn't work, please go to Me >Advanced>Export Log, and
send the log to Akuvox technical engineers.

(3) Can't log in due to password forgotten?

Go to the login page > Forgot Password. You can reset your
password using Email or message:

o Email. Enter your email address, and you will receive an email
with a new password.
e SMS. Tap Try to reset via SMS
e Enter your mobile number and Tap Obtain Code.
¢ Enter the verification code you received. tap Next and
follow the onscreen instructions.

(4) How to obtain an account?

Provide your Email address and/or a phone number (if you'd like to log in
or reset your password via SMS) to your service provider. You then will
receive an Email from Akuvox with your username, password, and a QR
code for login. Or you can enter your phone number and log in with a
verification code sent via SMS.

If you want to create sub-accounts for your family members, go to Me >
Family Members.

Contact Us

For more information about the product, please visit us at
www.akuvox.com or feel free to contact us by

Sales email: sales@akuvox.com
Technical support email: support@akuvox.com
Telephone: +86-592-2133061 ext.7694/8162

We highly appreciate your feedback about our products.
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