
 

  

Relay Scheduling for Doorphones 

In this article you can find how to set the corresponding relay always open at a specific time.  

 

 

 

Please select your device; 

 

E12 X915 R29 

R28 R27 R26 

R20K R20B E21 

R20A E18 E16 

E11 X916  

 

 

 

 

 

 

 

 

 

 

 



R28, R27, R26, E21, R20K, R20B, R20A, E12, E11 

 

 

 

1. Time Settings 

 

You can navigate to Phone > Time/Lang > NTP for time settings. 

 

 

Please make sure that you’ve selected the correct Time Zone 

 

 

 

 

 

 

 

 

 

 



2. Create Door Access Schedule 

To do this configuration on web Intercom > Schedules interface. 

                                    Parameters Set-up: 

Schedule Type: set the type of time period. 

There are three types to choose from: Daily, 

Weekly, and Normal. The default is Daily. 

Schedule Name: set the name of the time 

period. 

Date Time: set the corresponding time 

period. 

Day of Week: select the corresponding day of 

the week. This field will only be displayed 

when the Week and Normal types are 

selected. 

Date Range: set the corresponding date. This 

field will only be displayed when the Normal 

type is selected. 

 

           In addition to creating door access schedule separately, you can also conveniently import or 

export the schedules in order to maximize your door access schedule management efficiency. Path: 

Intercom > Schedule > Import/Export Schedule(.xml) 

3. Adding Relay Schedule 

To do the configuration, navigate to Intercom > Relay > Relay Schedule interface. 

 

Parameter Set-up: 

Relay ID: choose on the relay you need to set up. 

Schedule Enabled: it is disabled by default. Only choose to enable it, that you can select the 

schedule.  

Select Schedule that you’ve created in step 2 and press                for enable it and press Submit. 



R29, X915 
 

1. Time Settings 

 

You can navigate to Setting > Time/Lang > Time for time settings. 

 

 

Please make sure that you’ve selected the correct Time Zone 

 

2. Create Door Access Schedule 

To do this configuration on web Intercom > Schedules interface and click Add for adding new 

Schedule. 

 
 
Mode: set the type of time period. There are three types to choose from: Daily, Weekly, and Normal. 
The default is Daily. 
Name: set the name of the time period. 
StartTime – End Time: set the corresponding time period 



    In addition to creating door access schedule separately, you can also conveniently import or export 

the schedules in order to maximize your door access schedule management efficiency.  

Path: Intercom > Schedule > Import/Export Schedule(.xml) 

 

3. Adding Relay Schedule 

To do the configuration, navigate to Access Control / Intercom > Relay > Relay Schedule interface. 

 

Parameter Set-up: 

Relay ID: choose on the relay you need to set up. 

Schedule Enabled: it is disabled by default. Only choose to enable it, that you can select the 

schedule.  

Select Schedule that you’ve created in step 2 and press         for enable it and press Submit. 

 

 

 

 

 

 



https://www.globalvisionsinc.com/akuvox/akuvox-knowledge-base/
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