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Akuvox: How to Setup Email Notifications on Door phones

Follow the steps to activate the Email Notification 

PART 1: GETTING SMTP PASSWORD FROM GMAIL 

Step 1: Navigate to your Google account settings 

Step 2: Find the "Signing in to Google" tab under the "Security" 

Activate 2-Step
Verification then Click 

"App passwords" 
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Step 3: Click the drop down for "Select App" and then select "Other". You can name this
whatever you want.

Step 4: Copy this password or write it down. You will use this in the email settings on the Akuvox
WebUI.



Step 3: Find the 'Action' setting. (Setting > Action or Intercom > Action) 
Fill in settings. SMTP Server Address (for gmail): smtps://smtp.gmail.com. SMTP User Name is
your gmail account. STMP Password is the password you created in Step 4.

Step 2: Find the "Push Button Action" or "Call Event" section under the Intercom > Basic. Enable
'"Email" for call notification then click "Submit"
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PART 2: AKUVOX WEB UI SETTINGS 
Step 1: Log into your Akuvox Device web UI.  

Once you've filled out the information click Submit. 

http://smtp.gmail.com/


https://www.globalvisionsinc.com/akuvox/akuvox-knowledge-base/
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