
Akuvox SmartPlus for Single Tenant
Management



About this manual

This instruction is used to guide the single tenant installer how to use Akuvox

Cloud. This manual provides all functions’ configurations of single tenant

installer.
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1. Login

After purchase Akuvox device from distributor, then you will able to receive an

E-mail contain your login information of installer portal on Akuvox cloud.

Note, all cloud based Akuvox devices must have internet access to properly

function.

The web portal for installers:

ecloud.akuvox.com/manage (Europe cloud server),

scloud.akuvox.com/manage (Asia cloud server),

ucloud.akuvox.com/manage (US cloud server).

After login, the browser will jump to the user interface. Click Role:

Sigle-tenant Manager to manager for single house/villa.



Akuvox SmartPlus
Single Tenant Management

2

To change your password, click your user name at the upper right, and

Change Password:

Follow the steps below:

2. Create a user

1. Click User to manage user information and add devices for end users.

2. Click Add to create a new user account.

3. Name: user’s name.

4. Room Name: apartment or name.

5. Email: tenant’s e-mail for receiving their APP/Web login information.
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6. Phone: Select the Country/Region to add the correct international

telephone codes and enter the phone number, users can receive the call

from their landline phone. outdoor stations calling phone number is

included in the $2 monthly service.

7. Click Submit to save.

After submission, an e-mail with account information will be sent. The tenant

can now use SmartPlus APP and web-portal, where they can add their family

members for APP access.
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3. Add family member

1. Click the blue icon under Family Member tab to add.

2. Click Add to create a new Family Member.

3. Name: Family Member’s name.

4. Email: Family Member’s e-mail for receiving their APP/Web login

information.

5. Phone: Select the Country/Region to add the correct international

telephone codes and enter the phone number, users can receive the call

from their landline phone.

6. Click Submit to save.
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Note: 3 additional family members are included. Beyond the 4th user, it’s $2

per extra member. Every family can have up to 10 members with APP access.

4. Add a device

1. Go to User list.

2. Click Device to manage devices information.

3. Click Add to create a new device.

4. MAC: MAC can be found on the device label or in device status from its

WebGUI.

5. Device type: It is required for system to identify the device that is an indoor

or outdoor station.

6. Location: Enter the location or a label for the device.

7. Relay: Configure Relay name and DTMF codes for door phone's relay.

8. DTMF Code: DTMF Code is for unlock the door from a phone line /

cellphone.

9. Click Submit to save.
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5. Setting

At Setting, you can change Charge Mode about the Akuvox Cloud Fees.

Charge Mode: There are 2 options of charge mode:

A: Pay by end user, the end users are responsible to pay by themselves

through app.

B: Pay by installer, Installers are responsible to pay Akuvox but can marked up

to earn RMR.
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6. Subscription

 Activation
1. Subscriptions: To pay for activation fee or monthly fee.

2. Click Activate for new households to pay activation fee for new end

users.

3. Check the end user you want to activate.

4. Check total price.

5. Click Next.

6. Click Edit button to modify the billing information.

7. Check payment agreement.
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8. Click Pay.

9. Select the payment method, Paypal, Visa, Master card and AMEX are all

available. Here we take Paypal as an example.

10. Fill in the information requested to get the payment done.

11. The payment is done successfully when there is such a pop-up

notification.
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12. Click Download Invoice File if needed after payment done.
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 Renew
1. Click Renew to pay monthly fee for end users.

2. Select the end users you want to subscribe for .

3. Set up how long you want to subscribe for.

4. Click Next.

5. Follow the step 6 to step12 of Subscription - Activation section.

Note: Up to 1 year the Installer account can subscribe for the end user.
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7. Payment
Payment: Display all subscription orders, click Info to check orders, click
Delete to cancel the order.

8. Message

1. Go to Message.

2. Click New.

3. Message Title&Message: To created the message content.

4. Receiver: To choose the receiving mode.There are 3 options for Receiver:

A: Both indoor monitor and app

B: Indoor monitor only

C: APP only

5. Recipient: To choose the recipient to receive this message.

6. Click Submit to send.
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9. Firmware
Firmware: Display the latest firmware version information of all model devices.
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10. Update

1. Click Update to manage update list.

2. Click Add to upgrade device firmware version.

3. Version: To choose device’s model and firmware version to be upgraded.

4. Device: Select device to upgrade.

5. Time: Upgrade Right Now / Specific Time. Choose specific time and the

system will upgrade the device at the specified time you choose.

6. Click Submit to save.

Note: Only when the device is online and inconsistent with the version

information to be upgraded can the device be visible.
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11. Mac library

1. Click MAC Library to manage MAC Address.

2. Click Add to add device to MAC Library.

3. MAC: Mac address of the devices.

4. Click Submit to save.

5. Or click Upload File to upload template for mass devices binding.

Template information:

 MAC: Mac address of the devices.

Note: MAC addresses are required to be filled in the first column and the

template format should be .csv.
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Contact us

For more information about the product, please visit us atwww.akuvox.com or

feel free to contact us by

Sales email: sales@akuvox.com

Technical support email: support@akuvox.com

Telephone: +86-592-2133061 ext.7694/8162

We highly appreciate your feedback about our products.

http://www.akuvox.com/
mailto:sales@akuvox.com
mailto:techsupport@akuvox.com


https://www.globalvisionsinc.com/akuvox/akuvox-knowledge-base/
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