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Quick Guide 

1.IP Address Checking: Press *2396# to enter administrator setting interface. Click System

Information to get the IP address. R27X uses DHCP by default.

2.Account Registration: On web UI, go to the path: Account-> Basic page to register
account and fill in the account information. ( Please refer to user manual for more

information) 

3.DTMF Code Configuration: On web UI, go to the path: Intercom-> Relay-> Relay 

ID/DTMF and choose the DTMF code number in corresponding area.

Operation 
Make a call: 
Input the room number, press Dial key to make a call. 

Receive a call: 
R27X supports Auto Answer by default. Incoming calls will be answered automatically. 

Unlock by DTMF: 

During the call, press the corresponding DTMF code of answer unit to unlock R27X remotely. 

Unlock by Private Key: 

In the idle, enter " # + password + #" or " password + #" to open the door. (The latter is 
used for New version. Go to web UI - Intercom - Basic - Display Type to switch Old or New 
version UI.) 

Unlock by RF Card(Optional): 

Place the predefined RF Card in the RF reader area to open the door. 
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NOTICE: 
Quick guide can be viewed on Global Visions website. 

https://www.globalvisionsinc.com

